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Introduction

Performance Measures

The Performance Measures for Student Success Report is the North Carolina Community College System’s major
accountability document. This annual performance report is based on data compiled during the previous year and serves
to inform colleges and the public on the performance of our 58 community colleges.

In 1993, the State Board of Community Colleges began monitoring performance data on specific measures to ensure
public accountability for programs and services. In 1998, the General Assembly directed the State Board to review past
performance measures and define standards to ensure programs and services offered by community colleges in North
Carolina were of sufficient quality.

In 2010, a review process was established to ensure the measures and methods for evaluating colleges were current and
remained focused on improving student success. Every three years, a committee that is inclusive of college leaders;
subject matter experts; and research and assessment professionals are appointed to review the measures and
recommend deletions, revisions, and additions. Recommendations from the most recent review were approved in 2018
and this is the final report associated with the most recent set of measures.

The current list of measures includes:

e Basic Skills Student Progress e Curriculum Student Completion
e Student Success Rate in College-Level English Courses e Licensure and Certification Passing Rate
e Student Success Rate in College-Level Math Courses e College Transfer Performance

e First Year Progression

Baselines and Excellence Levels

The outcomes funding model associated with the performance measures was implemented in 2013. A major component
of this model is the establishment of system-wide baseline and excellence levels for each measure. These statistically
defined levels were developed to provide consistency and promote transparency, simplicity, and objectivity.

Baseline levels are set two standard deviations below the system mean and excellence levels are set one standard
deviation above the system mean. Prior to 2021, these levels remained static and reset on a new three-year cycle. To
better respond to external factors influencing the success rates of students, baselines and excellence levels are now
changed annually and derived from the most recent results.

The performance summary on the following page provides each college with an overview of its results as compared to its
peers. Color indicators represent various levels of performance within each measure:

() Met or exceeded the excellence level @ Above the baseline level, but below the college avg.

Above the college avg., but below the excellence level ’ Below the baseline level

Color Gradients

To help colleges identify potential areas of strengths and weaknesses, some color gradients are included in this report.
Colors are based on differences between colleges within categories for each measure. For the color gradients, green
represents higher outcomes while red represents lower outcomes. The color scale is below.

Bottom 10 Percentile Median Top 10 Percentile

Additional Analysis and Insights

This report is designed to provide colleges and stakeholders with summary results related to the performance measures.
Additional analysis and insights based on student characteristics, including race/ethnicity and gender, can be accessed at:
https://www.nccommunitycolleges.edu/analytics/dashboards/state-performance-measures-pm
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Performance Summary

. Met or Exceeded Excellence Level . . . . ) . Curriculum .
Above College Avg, Below Excellence Basic Skills | Credit English| Credit Math First Year . Licensure Pass|  Transfer — ol

@ Above Baseline Level, Below Average Progress Success Success Progression Completion Rate Index | Performance : & [N
g g & s> 2
@ Below Baseline Level Rate e o E % g 3
System Excellence Level 42.5% 70.4% 54.5% 71.8% 61.3% 1.09 91.1% § 3 3 & & % %
System Baseline 15.7% 47.1% 29.9% 56.8% 43.1% 0.75 79.4% z 8 § e s =
Average College Percentage 33.5% 62.6% 46.3% 66.8% 55.3% 0.98 87.2% o= = s 3
System Totals (All Students) 34.4% | 62.0% 452% | 662% | 54.1% 1.00 87.8% |- |2 2|7 ]
Alamance CC 431% |[@ 721% |0 526% |@ 606% |@ 533% [ 1.03 () 87.5% 2 3 2 0
Asheville-Buncombe TCC 291% |@ 558% |@ 426% |@ 594% |@ 47.7% | 1.09 @ 83.0% 0 1 6 0
Beaufort County CC 255% |@ 575% |0 512% |0 683% |(@ 63.1% |0 1.06 @® 86.2% 1 3 3 0
Bladen CC 314% |@ 732% |@® 581% | 685% |@ 348% |@ 0.89 @ 85.7% 2 1 3 1
Blue Ridge CC 405% |@ 596% |@ 453% |@ 604% |@ 49.9% [ 1.03 ® 82.7% 0 2 5 0
Brunswick CC 48.4% |@ 754% |@ 61.8% | 704% [() 554% | 1.04 @ 86.9% 3 3 1 0
Caldwell CC&TI 381% |@ 592% |@ 580% |@ 719% |@ 49.1% |0 1.03 @® 86.1% 2 2 3 0
Cape Fear CC 358% | 632% |0 522% |0 692% |@ 53.7% | 1.07 ) 89.8% 0 6 1 0
Carteret CC 211% |@ 52.7% |{@ 332% |0 67.0% |0 57.7% |0 1.04 @ 84.2% 0 3 4 0
Catawba Valley CC 37.1% |@ 724% |@ 57.7% | 688% |) 609% | 1.08 () 89.6% 2 5 0 0
Central Carolina CC 372% |@ 505% |@ 426% (@ 640% |@ 61.7% |@ 0.92 ) 87.3% 1 2 4 0
Central Piedmont CC 299% | 666% | 471% |@ 648% |@ 495% |@ 1.12 () 91.0% 1 3 3 0
Cleveland CC 424% |@ 580% | 482% |0 68.7% |@ 623% |@ 0.96 () 90.2% 1 4 2 0
Coastal Carolina CC 493% |@® 704% | 507% |0 67.9% | 559% [ 1.00 @ 86.1% 2 4 1 0
College of the Albemarle 38.0% |0 639% |@ 450% |0 671% |@ 636% |0 1.04 ® 85.7% 1 4 2 0
Craven CC 27.4% | 658% |@ 407% | 67.0% | 573% |@ 0.97 ) 89.1% 0 4 3 0
Davidson-Davie CC 378% |@ 624% | 501% |0 713% |@ 646% | 1.01 ) 87.9% 1 5 1 0
Durham TCC 222% |@ 590% |@ 423% |@ 636% |@ 445% | 1.02 @ 91.4% 1 1 5 0
Edgecombe CC 19.0% |0 676% |@ 406% |@ 589% |@ 513% |(@ 0.83 ) 87.4% 0 2 5 0
Fayetteville TCC 37.0% |@ 549% |@ 348% |@ 569% |@ 53.1% | 1.00 @ 80.9% 0 2 5 0
Forsyth TCC 286% | 659% | 464% |@ 645% |@® 501% | 1.03 @® 86.9% 0 3 4 0
Gaston College 293% |@ 603% |@ 399% | 69.5% | 556% [C) 0.99 ® 82.7% 0 3 4 0
Guilford TCC 262% |@ 600% |@® 364% |@® 609% |@® 433% | 099 ) 87.7% 0 2 5 0
Halifax CC 194% |0 662% (@ 263% (@ 632% |@ 532% (@ 0.87 @ 78.38% 0 1 4 2
Haywood CC 57.7% |0 66.5% |0 512% |@ 649% |0 61.1% | 1.00 @ 80.2% 1 4 2 0
Isothermal CC 29.0% | 685% |@ 444% | 684% |@ 66.6% | 1.04 ) 88.5% 1 4 2 0
James Sprunt CC 16.0% |0 696% |[@ 57.0% (@ 749% |@ 646% |@ 0.86 () 90.6% 3 2 2 0
Johnston CC 40.7% |@ 572% |@ 46.0% |0 711% |®@ 61.7% |@ 1.09 ) 90.3% 2 3 2 0
Lenoir CC 354% |0 62.7% |0 493% |@ 665% | 56.8% | 1.01 @ 94.1% 1 5 1 0
Martin CC 283% | 648% | 528% |@ 787% |@ 528% |@ 0.86 @ 83.6% 1 2 4 0
Mayland CC 324% |@ 50.0% |@ 424% |0 671% |@ 48.8% | 1.05 () 88.7% 0 3 4 0
McDowell TCC 336% |@ 779% |@® 637% |@ 635% |@ 523% |@ 0.9 () 89.9% 2 2 3 0
Mitchell CC 433% |0 645% |@ 461% |@ 719% |0 557% [0 1.00 () 88.3% 2 4 1 0
Montgomery CC 262% | 673% | 500% |@ 57.7% | 582% |) 1.01 @ 83.9% 0 4 3 0
Nash CC 401% |@ 516% | 498% |@ 642% |@ 47.2% |@ 0.93 @ 83.8% 0 2 5 0
Pamlico CC 396% |@ 542% | 475% |@ 612% | 563% |@ 0.32 @ 100.0% 1 3 2 1
Piedmont CC 280% |@® 741% |@ 357% |0 69.9% |@ 51.8% |0 1.02 @® 86.2% 1 2 4 0
Pitt CC 456% |@ 546% |@ 37.0% |@ 640% |@ 50.0% [ 098 () 87.7% 1 2 4 0
Randolph CC 296% | 65.8% |0 498% |@ 647% |@ 50.8% | 0.99 @ 84.8% 0 3 4 0
Richmond CC 19.0% | 672% |@ 643% |@ 59.0% |[) 59.7% | 1.04 @ 83.3% 1 3 3 0
Roanoke-Chowan CC 269% | 692% |@ 442% |@ 740% | 586% |@ 0.91 @ 79.2% 1 2 3 1
Robeson CC 296% |@ 521% |@ 443% |@ 591% |@ 472% |@ 0.92 @ 81.5% 0 0 7 0
Rockingham CC 340% |@ 558% |@ 462% |@ 611% |@ 51.5% |@ 0.93 @ 85.6% 0 1 6 0
Rowan-Cabarrus CC 478% |@ 602% |@ 36.1% | 678% | 576% |@ 091 @ 85.6% 1 2 4 0
Sampson CC 357% |@ 549% |@ 369% |@ 73.7% |@® 633% |@ 0384 () 89.7% 2 2 3 0
Sandhills CC 385% |@ 546% (@ 413% |@ 767% | 612% |@ 0.97 () 88.5% 1 3 3 0
South Piedmont CC 34.0% |@ 482% |@ 320% |0 714% |0 563% |@ 0.97 @ 91.7% 1 3 3 0
Southeastern CC 29.4% | 66.0% | 486% |@ 593% |) 554% |@ 0.9 ) 87.3% 0 4 3 0
Southwestern CC 27.0% | 683% |@ 551% |@ 662% | 553% |0 1.03 @ 79.7% 1 3 3 0
Stanly CC 448% |@ 582% | 51.9% | 689% |@ 51.1% | 0.99 ) 89.4% 1 4 2 0
Surry CC 438% |@ 589% |@ 433% |@ 652% |0 589% [0 1.00 @ 93.2% 2 2 3 0
Tri-County CC 283% |@ 750% |@ 411% |@ 73.7% |@ 540% | 1.03 () 88.0% 2 2 3 0
Vance-Granville CC 321% |0 631% |(@ 325% [0 698% |@ 546% |@ 092 @ 91.2% 1 2 4 0
Wake TCC 429% |@ 605% |@ 448% | 678% |@ 518% [ 1.08 () 90.3% 1 3 3 0
Wayne CC 316% |@® 726% |0 483% |0 681% [0 607% | 1.04 (O 89.1% 1 5 1 0
Western Piedmont CC 224% |@® 77.7% |0 515% [0 693% |@ 63.0% | 1.07 () 87.8% 2 4 1 0
Wilkes CC 417% |@ 615% |@® 59.0% |0 69.1% [0 603% |@ 0.92 () 90.9% 1 4 2 0
Wilson CC 168% [@ 448% (@ 386% 736% | ) 582% |@ 094 () 90.2% 1 2 3 1
Note: Color indicators are based on the precise percentages and not the rounded percentages as displayec 3





