Student user guide to Self Service

Check your degree progress, register for classes, check grades, apply for
graduation, transcript requests, check financial aid status and awards,
and also pay for classes.

BRUNSWICK

COMMUNITY COLLEGE About BCC  FindAProgram How ToApply owuciiresources  ContactUs Q

SCHOLARSHIP PROGRAM

Brunswick County High School students may be eligible
to pursue a degree, diploma, or certificate at Brunswick
Community College with free tuition and no fees!




On My BCC page, scroll down until you find the Self-Service icon.

For Students

Student Portal

Self Service

DOLPHIN ALERTA



Enter your username and password that is used for all BCC technology.
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To register for classes or check your degree progress, go to “Student planning”.

Hello, Welcome to Colleague Self-Service!
Choose a category to get started.

I) Student Finance ® Financial Aid
Here you can view your latest statement and make a payment online. Here you can access financial aid data, forms, etc.
Tax Information wvanking Informauic.
Here you can change your consent for e-delivery of tax information. 8% Here you can view and update you (laking information
Employee Student Planning
— Here you can view your tax form consents, earnings statements, banking information, timecards and leave balances. Here you can search for courses, planye  cerms, and schedule & register your course sections.
o Grades B Oreeeooloaview
Here you can view your grades by term. Here you w and submit a graduation application.
= Enrollment Verifications Transcript Requests

Here you can view and request an enrollment verification. Here you can view and request a transcript.

Financial Management
Here you can view the financial health of your cost centers and your projects.
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“Go to My Progress” will show you classes that you are currently in, classes completed, and the categories and
courses needed. Once you have identified classes that you need to fulfill your requirements, then you can
move onto adding classes onto your proposed schedule for the coming semester.

COMMUNITY COLLEGE

Academics - Student Planning - Planning Overview

Please visit your User Profile page and confirm o update your non-BCC email address(es). Having a personal email address on file allows for easier forgotten password/username assistance.

Steps to Getting Started D for conn
h for courses.
B There are many optiens to help you plan your courses and earn your degree, Here are 2 steps to get you started:
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- View Your Progress R Plan your Degree & Register for Classes

w3 Start by going to My Prugmss to see your academic progress in your degree and search for M Next, take a look at your plan to see what you've accomplished and register your remaining classes
ﬁ i courses. toward your degree,

Go to My Progress Go to Plan & Schedule
£
Programs Cumulative GPA Progress

“Go to Plan & Schedule” to plan your next semester courses.

Academics Student Planning Planning Overview

Steps to Getting Started

Search for courses...
There are many options to help you plan your courses and earn your degree. Here are 2 steps to get you started:

View Your Progress Plan your Degree & Register for Cl.  es
Start by going to My Progress to see your academic progress in your degree and search for 1 .'& Next, take a look at your plan to see whaty« /e accomplished and register your remaining classes
courses. J¥ toward your degree.
Go to My Progress Go to Plan & Schedule
Programs Cumulative GPA Progress

Continuing Education

Office Administration 3.813(2.000 required)

Office Administration (Certificate) 3.813(2.000 required) _ ‘

Office Administration (Diploma) 3.813 (2.000 required)




It is important to arrow over to your upcoming semester.

Academics Student Planning Plan & Schedule

Plan your Degree and Schedule your courses Search for courses...
Schegin o Petitions & Waivers

(<) [ ] ranzoms [+]

S7_Filter Sections [ SavetoiCal ) < & Print ) Planned: 3 Credits  Enrolled: 3 Credits ~ Waitlisted: 0 Credits
el
0ST-286-8161A: Professional Development sun Mon Tue Wed Thu Fri Sat
8am -
+/ Completed
9am
Credits: 3 Credits
Grading: Graded
Instructor: Salayi, P 10am
8/15/2018 to 12/13/2018
11am

» Meeting Information

12pm
@ This section is full

1pm
v View other sections
2pm
3pm
0ST-286-81A: Professional Development X
4pm
Y Approved
Spm
Academics Student Planning Plan & Schedule
Plan your Degree and Schedule your courses [ ENG 111
Sches ninelne AQVISitg ans & Waivers
(] (5 sz ()
( - (4 Save toiCal > ( & Print > Planned: 0 Credits  Enrolled: 3 Credits ~ Waitlisted: 0 Credits
BUS-125-81A: Personal Finance Sun Mon Tue Wed Thu Fri Sat
8am -
¢ Approved
+ Registered, but not started CHIL
10am

Credits: 3 Credits
Grading: Graded
Instructor: Salayi, P 11am
1/8/2019 to 5/8/2019

v Meeting Information 2pi




Click on the term/semester for the course you

Academics Student Planning Course Catalog

Search for Courses and Course Sections
< Back to Plan & Schedule

Filter Results

Availability ~
[ ] open sections

Subjects ~

] ART - Art (1)

] BIO - Biology (2)

"] COS - Cosmetology (1)
] ENG - English (8)

| GEL - Geology (1)
Show All Subjects

Locations A~
[ main campus (14)
[ nterner.=
[ Lnpus (1)

Show All Terms ~

Spring 2019 (19)

Days of Week ~

need and view available sections.

Search for courses...

Filters Applied:

ENG-111 Writing and Inquiry (3 Credits)

This course is designed to develop the ability to produce clear writing in a variety of genres and formats using a recursive process. Emphasis includes inquiry, analysis, effective use of rhetorical
strategies, thesis development, audience awareness, and revision. Upon completion, students should be able to produce unified, coherent, well-developed essays using standard written English.

Add Course to Plan

Requisites:
Take One:= SR ~pleted prior to taking this course.
Take: -up # Take DRE-098 (523643) # . TNG-002; from rule RMINP2 # Take ENG-011 - Must be taken either prior to or at the same time as this course.

View Available Sections for ENG-111 v
ENG-00Z 1ia. S (3 Credits) Add Course to Plan

This course provides an opportunity to customize foundational English content in specific areas and will include developing a growth mindset. Topics include developing the academic habits, learning
strategies, social skills, and growth mindset necessary to be successful in college-level English. Upon completion, students should be able to build a stronger foundation for success in their gateway level
English courses by obtaining skills through a variety of instructional strategies with emphasis placed on the most essential prerequisite knowledge.

Requisites:

None

View Available Sections for ENG-002 ~

ENG-112 Writing/Research in the Disc (3 Credits)

Add Course to Plan

Click “Add Course to Plan” when you find the section that fits your schedule.

Search for Courses and Course Sections
< Back to Plan & Schedule

Filter Results

Awvailability A
[ Open sections

Subjects ~

[ ART- At (1)

(] BIC - Biology (2)

[ cos- cosmetology (1)
[ ] ENG - English (8)

"] GEL - Geology (1)
Show All Subjects

Locations A~
[ main Campus (14)
[ nternet Course (12)
[ off campus (1)

Show All Terms ~

Spring 2019 (19)
Days of Week ~
[] monday (13)

[ Tuesday (12)
| wednesday (13)

Search for courses...

Filters Applied:

ENG-111 Writing and Inquiry (3 Credits) Add Course to Plan

This course is designed to develop the ability to produce clear writing in a variety of genres and formats using a recursive process. Emphasis includes inquiry. analysis, effective use of rhetorical
strategies, thesis development, audience awareness, and revision. Upon completion, students should be able to produce unified, coherent, well-developed essays using standard written English.

Requisites:
Take One: DRE-098 ENG-002 - Must be completed prior to taking this course.
Take 1 Group # Take DRE-098 (523643) # Take ENG-002: from rule RMINPZ # Take ENG-011 - Must be taken either prior to or at the same time as this course.

View Available Sections for ENG-111 ~

Spring 2019

Writing and Inquiry 001A

Add Section to Schedule

Seats

Times Locations Instructc
2 M/W 11:00 AM - 12:20 PM Main Campus, B - SHE Bldg 132 Mills, P
1/8/2019 - 5/8/2019 Classroom Hours ’
ng and Inquiry 002A Add Section to Schedule
Seats Times Locations Instructors
6 M/W 9:30 AM - 10:50 AM Main Campus, B - SHE Bldg 132 Mills, P

1/8/2019 - 5/8/2019 Classroom Hours



The section details screen will pop up explaining the course and what pre-requisites are needed. If you have
completed these pre-requisites; click “Add Section”

Section Details

ENG-111-001A Writing and Inquiry
Spring 2019

Instructors Mills, P (millsp@brunswickce.edu)
Meeting Information M, W 11:00 AM 12:20 PM

1/8/2019 - 5/8/2019

Main Campus, B - SHE Bldg 132 (Classroom Hours)
Dates 1/8/2019 - 5/8/2019
Seats Available 2 of 20 Total
Credits 3
Grading Graded

course.

Requisites
E Take One: DRE-098 ENG-002 - Must be completed prior to taking this

Take 1 Group # Take DRE-098 (523643) # Take ENG-002; from rule
RMINP2 # Take ENG-011 - Must be taken either prior to or at the same
time as this course.

E ENG-011-001A - Must be taken at the same time as this course.

Course Description This course is designed to develop the ability to produce clear writing in a variety of
genres and formats using a recursive process. Emphasis includes inquiry, analysis,
effective use of rhetorical strategies, thesis development, audience awareness, and
revision. Upon completion, students should be able to produce unified, coherent,
well-developed essays using standard written Enelish

Books Total

Transfer Status

Repeatthe above stepsto plan additional courses.

It is important for your assigned Faculty Advisor to review your selections. Returnto “Plan & Schedule” from the
“Student Planning” tab.

Academics - Student Planning - Course Catalog

Planning Overview .
Sear and Course Sections
Search for courses... Q
< Back| My progress
. Plan & Schedule Filters Applied:
Filt
Course Catalog
Avail ~ . . N
Test summary ENG-111 Writing and Inquiry (3 Credits) Add Course to Plan
This course is designed to develop the ability to produce clear writing in a variety of genres and formats using a recursive process. Emphasis includes inquiry, analysis, effective use of rhetorical
D Op N ) strategies, thesis development, audience awareness, and revision. Upon completion, students should be able to preduce unified, coherent, well-developed essays using standard written English.
Unofficial Transcript
Requisites:
~ Take One: DRE-098 ENG-002 - Must be completed prior to taking this course.
Take 1 Group # Take DRE-098 (S23643) # Take ENG-002: from rule RMINP2 # Take ENG-011 - Must be taken either prior to or at the same time as this course.
[ ART-Art (1)
[ Bi0-Biology (2) View Available Sections for ENG-111 ~

[ cos- Cosmetology (1)
[T ENG - English (8)

[ GEL - Geology (1) Spring 2019
Show All Subjects

Locations A Writing and nquiry 0014 Add Section to Schedule

[T main campus (14)
[ Internet Course (12)
[] off campus (1)

Seats Times Locations Instructors

2 M/W 11:00 AM - 12:20 PM Main Campus, B - SHE Bldg 132
1/8/2019 - 5/8/2019 Classroom Hours

mills, P ‘



Click on the “Advising” tab to “Request Review” from your Faculty Advisor.

Academics Student Planning Plan & Schedule

Search for courses...

Plan your Degree and Schedule your courses

Schedule Tim e Advising petil. s & Waivers
(0] s
( T Filter Sections ) < {4 SavetoiCal ) ( & Print > Planned: 3 Credits  Enrolled: 3 Credits ~ Waitlisted: 0 Credits
BUS-125-81A: Personal Finance sun Mon Tue Wed Thu Fri sat
10am E
¢y Approved
: 11am x
+ Registered, but not started e —EGrTm
Credits: 3 Credits 12pm
Grading: Graded
Instructor: Salayi, P 1pm
1/8/2019 to 5/8/2019
v Meeting Information g
4pm
v View other sections
Spm
ENG-111-001A: Writing and Inquiry X e
7pm
You must also take ENG-011-001A
8pm
+ Planned 9pm
Academics - Student Planning - Plan & Schedule
Plan your Degree and Schedule your courses Search for courses.
Schedule Timeline Advising Petitions & Waivers

B3 Carmen Ellis (Program)
& Rebecca Rock (Program)

Compose a Note Course Plan last reviewed on - 212 b Ellic 2 s

View Note History

Carmen,
did you receive this??

Kelly E. Gidlow on 10/15/2018 at 3:47 PM
this is a test, let me know if it works
Kelly

Kelly E. Gidlow on 3/13/2018 at 2:14 PM

Your Faculty Advisor will contact you through your BCC student email confirming your request; either your
Advisor will register your courses, allow you to register for your courses or leave you a note in the “Note
History” box to contact them to discuss your planned courses.



To register your planned schedule (after your Advisor has reviewed and replied to you), return to “Plan and
Schedule” from the Student Planning tab. Arrow to upcoming semester and click “Register Now”

Academics Student Planning Plan & Schedule

Plan your Degree and Schedule your courses

schedule Timeline Advising Petitions & Waivers

‘_ ‘ |T| Spring 2019 ‘T‘

Search for courses...

Register Now

Vo E ) ( 4 SavetoiCal ) ( & Print ) Planned: 3 Credits  Enrolled: 3 Credits ~ Waitli~ <redits

BUS-125-81A: Personal Finance sun Mon Tue Wed Thu Fri sat
10am -
¢y Approved
: 11am x X

+ Registered, but not started . e tironia
Credits: 3 Credits e
Grading: Graded
Instructor: Salayi, P Tpm
1/8/2019 to 5/8/2019
' Meeting Information 2pm

You can printyour schedule with the Printtab above.



From the main page of Self Service, you are able to check your financial status (tuition owed and payment

his

tory) and can pay your bill online from this tab.

Home Melcome to Colleague Self-Service!

Choose a =

Student Finance
Here you can view your latest £ ement and make a payment online.

Tax Information
Here you can change your consent for e-delivery of tax information

Employee

Financial Aid
Here you can access financial aid data, forms, etc

Banking Information
Here you can view and update your banking information.

Student Planning

m Here you can view your tax form consents, earnings statements, banking information, timecards and leave balances. Here you can search for courses, plan your terms, and schedule & register your course sections.
B Grades = Graduation Overview

Here you can view your grades by term. Here you can view and submit a graduation application
w Enrollment Verifications B Transcript Requests

Here you can view and request an enrollment verification. Here you can view and request a transcript.

n Financial Management
Here you can view the financial health of your cost centers and your projects.

© 2000-2018 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy,

Financial Information Student Finance - Account Summary

Account Summary

View a summary of your account

Account Overview

Amount Due 1/8/2019 $237.50
+ Amount Overdue $0.00
= Total Amount Due $237.50 Make a Payment
Total Account Balance $237.50 Account Activity
Spring 2019 $237.50
Fall 2018 $0.00
Summer 2018 $0.00
Spring 2018 $0.00
Eall 2017 $0.00

Summer 2017 $0.00



The Financial Aid tab will show you the progress and award of FAFSA, Pell Grant, etc.

elcome to Colleague Self-Service!
Choose a category to get started.

o Student Finance

Financial Aid
Here you can view your latest statement and make a payment online.

Here you can access financial 1 data, forms, etc.

Tax Information !

o auon
Here you can change your censent for e-delivery of tax information S Here you can view and update your banking information.

o Employee

Here you can view your tax form consents, earnings statements, banking information, timecards and leave balances.

Student Planning

g Grades

= Graduation Overview
Here you can view your grades by term.

Here you can view and submit a graduation application.

Enrollment Verifications
Here you can view and request an enrollment verification.

Transcript Requests
Here you can view and request a transcript.

n Financial Management
Here you can view the financial health of your cost centers and your projects.

© 2000-2018 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy.

Financial Informatien Financial Aid Financial Aid Home

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package from submission to completion.

Selectan Award Year:| 2018/2019 Academic Year

Here you can search for courses, plan your terms, and schedule & register your course sections.

9 Contact Financial Aid Office

v Your most recent Satisfactory Academic Progress (SAP) evaluation has a(n) SATISFACTORY status. Please contact your Financial Aid Counselor if you need further assistance.

FAFSA Application

Currently, we have no federal financial aid application from you for the current year. If you are
interested in applying for financial aid you must first:

Submit a Free Application for Federal Student Aid (FAFSA)

Checklist Resources

A\ Action Needed Submit a Free Application for Federal Student Aid (EAESA) Helpful Links

v Completed Complete required documents PROFILE Application
) In-Progress Your application is being reviewed by the Financial Aid Office

FAFSA Application

NSLDS Information

Pell Lifetime Eligibility Used FAFSAdCaster

Pell Lifetime Eligibility Used 0.000%



You can check your grades by semester.

elcome to Colleague Self-Service!
ry to get started.

Financial Aid

Student Finance
Here you can view your latest statement and make a payment online. Here you can access financial aid data, forms, etc.

Banking Information

Tax Information
Here you can change your consent for e-delivery of tax information. Here you can view and update your banking information.

Student Planning

Employee
Here an view your tax form consents, earnings statements, banking information, timecards and leave balances. Here you can search for courses, plan your terms, and schedule & register your course sections.

Graduation Overview
Here you can view and submit a graduation application.

Grades

Here you can view your  ades by term.

crifications
Here you can view and request an enrollment verification.

Transcript Requests
Here you can view and request a transcript.

° Financial Management
Here you can view the financial health of your cost centers and your projects.

© 2000-2018 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy

Academics - Grades

Grades S Print




From the main Self Service page, click on “Graduation Overview” to apply for Graduation. Follow the prompts on the
screen, you must apply for each part of your program (i.e. Degree, Diploma, Certificate). The Graduation Survey must be

completed and submitted in orderforyourapplication to be accepted

To request official transcripts, click onthe “Transcript Request” tab and follow the prompts through National Student

Clearinghouse.

K Home Nelcome to Colleague Self-Service!
® Financial Aid
Here you can access financial aid data, forms, etc.

Cﬁucse a ca’tegurytu get started.

Banking Information
Here you can view and update your banking informatien.

() Student Finance
Here you can view your latest statement and make a payment online
-0 Tax Information P
= Here you can change your consent for e-delivery of tax information.
o Employee Student Planning
Here you can view your tax form consents, earnings statements, banking information. timecards and leave balances. Here you can search for courses, plan your terms, and schedule & register your course sections.
= Graduation Overview
Here you can view and submit a graduation application.

B Transcript Requests

Here you can view and request a transcript.

Grades
Here you can view your grades by term.

n enrollment verifica

" Enrollment Verifications
Here you can view and request ar

Financial Management
can view the financial health of your cost centers and your projects.
© 2000-2018 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy
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