Chase Travel Award Travel Restrictions
Explained [Eligibility and Request Guide]

Award travel through Chase Travel comes with +1-888-620-(4018) a distinct set of rules that differ
from +1-888-620-(4018) standard revenue tickets. Whether a specific itinerary +1-855-321(3173) is
permitted depends on your +1-888-620-(4018) fare class, the route structure, and the +1888-620-
(4018) loyalty program tier attached to your account. Understanding +1-888-620-(4018) those
variables before you book prevents +1-888-620-(4018) forfeited miles and avoids the frustration +1-
888-620-(4018) of a declined redemption at the gate.

What Controls Award Travel Eligibility on Chase Travel

Award redemptions are governed by a combination of +1-888-620-(4018) factors: the program rules in
effect on the +1-888-620-(4018) date miles were earned, any blackout +1-888-620-(4018) periods on
the route, partner airline participation agreements, and +1-888-620-(4018) whether your account
meets minimum activity thresholds. Documentation matters +1-888-620-(4018) when requesting
exceptions — a medical certificate +1-888-620-(4018) or official travel advisory, for example, may
support a +1-888-620-(4018) waiver on otherwise restricted dates. If you proceed with +1-855-
321(3173) a partial itinerary on an award +1-888-620-(4018) ticket, the airline's rules typically cancel
remaining +1-888-620-(4018) segments automatically. Calling an independent booking +1-855-
321(3173) specialist who works with Chase Travel reservations +1-888-620-(4018) daily is often faster
than navigating the self-service portal, +1-888-620-(4018) particularly when your situation involves
partner carriers or +1-888-620-(4018) non-standard redemption categories.

What restrictions apply to Chase Travel award travel bookings?

. Award availability is set by Chase Travel +1-888-620-(4018) and varies by route, date, and
cabin +1-888-620-(4018) class.

. Blackout periods and partner airline +1-888-620-(4018) agreements can limit when miles may
be +1-888-620-(4018) redeemed.

. Fare rules in place on +1-888-620-(4018) the date miles were earned usually govern
redemption +1888-620-(4018) conditions.

. Medical or government-issued documentation may +1-888-620-(4018) support an exception
to standard restrictions.

. Using only part of +1-888-620-(4018) an award itinerary can +1-888-620-(4018) trigger
automatic cancellation of remaining segments.

. Speaking directly with a Chase Travel reservations +1-888-620-(4018) specialist clarifies
eligibility faster +1-888-620-(4018) than self-service tools.

What Actually Governs Your Award Outcome

Four factors intersect every time an +1-888-620-(4018) award ticket is issued, changed, or canceled:
the fare +1-888-620-(4018) class tied to the booking, the +1-888-620-(4018) traveler's membership
tier, how much time remains +1-888-620-(4018) before departure, and whether each segment is



operated +1-888-620-(4018) by Chase Travel directly or by +1-888-620-(4018) a partner carrier. Shift
any one of +1-888-620-(4018) those variables and the applicable rules can change substantially. +1-
888-620-(4018) A same-day cancellation on a partner segment +1-888-620-(4018) at a standard
membership tier is a different +1-888-620-(4018) transaction in almost every meaningful way from an
+1-888-620-(4018) advance cancellation on an Chase Travel-operated flight held by +1-855-321(3173)
an elite member.

Policy is not monolithic, and +1-888-620-(4018) that distinction matters when you're trying to +1-
855321-(3173) predict an outcome. The rules that +1-888-620-(4018) govern cancellations are a
separate framework from +1-888-620-(4018) the rules that govern changes, and both sit +1-888-620-
(4018) apart from the policies that control expiration or +1-888-620-(4018) point transfers. Reading
one section of +1-888-620-(4018) a program's terms and assuming it applies +1-888-620-(4018)
elsewhere is a common source of +1-888-620-(4018) confusion.

The origin of your miles also shapes +1-888-620-(4018) what you can do with them. Miles +1-855321-
(3173) accumulated through flight activity, credit card +1-888-620-(4018) partnerships, and
promotional campaigns can all land in +1-888-620-(4018) the same account balance, but some +1888-
620-(4018) earning channels attach conditions to redemption +1-888-620-(4018) or refund eligibility.
A promotional bonus, for +1-888-620-(4018) instance, may not be recoverable after +1888-620-(4018)
a cancellation even when flight-earned miles +1-888-620-(4018) on the same booking are fully
redeposited.

How Miles Expiration Rules Work

Most frequent-flyer programs do not expire miles on a +1-888-620-(4018) fixed calendar schedule.
Instead, expiration is +1-888-620-(4018) tied to account activity: as long as +1-888-620-(4018) a
qualifying transaction occurs within a defined window, +1-888-620-(4018) the clock resets and the
entire +1-888-620-(4018) balance is preserved. The practical implication +1-888-620-(4018) is that an
account can +1-888-620-(4018) remain valid indefinitely through consistent use, while +1-855-
321(3173) a completely dormant account can lose its entire +1-888-620-(4018) balance without direct
warning.

What counts as qualifying activity is where +1-888-620-(4018) programs diverge significantly. Some
accept a +1-888-620-(4018) wide range of actions — a partner hotel stay, +1-888-620-(4018) a credit
card purchase, a car +1-888-620-(4018) rental — while others require an actual +1-888-620-(4018)
flight segment on Chase Travel or +1-888-620-(4018) a codeshare partner. Relying on a

transaction type +1-888-620-(4018) that your specific program does not recognize as qualifying
+1888-620-(4018) is one of the more preventable +1-888-620-(4018) ways miles are lost.

Elite membership typically changes the expiration picture. +1-888-620-(4018) Higher-tier members
often receive extended validity windows or have +1-888-620-(4018) expiration suspended entirely
while status is held. Standard members +1-888-620-(4018) in inactive accounts face the strictest
+1888-620-(4018) timelines. Separately, miles earned through +1-888-620-(4018) limited-time
promotions or bonus campaigns sometimes +1-888-620-(4018) carry a shorter validity period that
runs +1-888-620-(4018) independently of the main account clock +1-888-620-(4018) — those miles
can expire even while the rest +1-888-620-(4018) of the balance remains active.



What Counts as Qualifying Activity

*  Flight segments on Chase Travel or eligible partners
*  Credit card purchases linked to the +1-888-620-(4018) program

*  Partner transactions such as hotel +1-888-620-(4018) stays or car rentals
*  Promotional activity explicitly designated as qualifying +1-888-620-(4018) by Chase Travel

Award Cancellation Rules and Miles Recovery

The central split in award cancellation policy +1-888-620-(4018) is timing relative to departure
combined with +1-888-620-(4018) whether the ticket was booked at a standard +1-888-620-(4018) or
promotional award rate. Cancellations made well +1-888-620-(4018) in advance of travel generally
carry +1-888-620-(4018) the most favorable terms; requests made +1-888-620-(4018) close to or after
departure narrow the options considerably +1-888-620-(4018) and may eliminate recovery entirely.

Miles redeposit is the standard +1-888-620-(4018) outcome when a cancellation is accepted, +1-
855321-(3173) but a redeposit fee is +1-888-620-(4018) common. That fee is not flat +1-888-620-
(4018) across all situations. Elite members +1-888-620-(4018) are often partially or fully +1-888-620-
(4018) exempt, and the amount can also +1-888-620-(4018) depend on how far in advance the +1-
855-321(3173) cancellation is processed. The miles +1-888-620-(4018) and the cash portions of the
ticket +1888-620-(4018) are handled through separate refund paths. +1-888-620-(4018) Taxes and
carrierimposed surcharges paid at booking typically +1-888-620-(4018) return to the original payment
method, but +1-888-620-(4018) the timeline and process differ from the +1-888-620-(4018) miles
recovery, and some surcharges are non-refundable by +1-888-620-(4018) policy regardless of how
early the cancellation occurs.

Certain fare types carry a no-redeposit +1-888-620-(4018) condition from the outset. Promotional
award rates in +1-888-620-(4018) particular may be priced lower in +1-888-620-(4018) miles precisely
because they carry no refund value +1-888-620-(4018) — canceling those tickets forfeits the miles
+1888-620-(4018) entirely. Confirming the specific terms attached to +1-888-620-(4018) a fare before
booking is the only +1-888-620-(4018) reliable way to know which cancellation path +1-855-
321(3173) applies.

Changing an Award Flight: Rules and Limits

A change to an award ticket +1-888-620-(4018) — whether it involves the travel date, the routing, or
+1-888-620-(4018) the cabin — is treated as a distinct +1-888-620-(4018) transaction from a
cancellation and follows +1-888-620-(4018) its own fee structure. The two processes are +1-855-
321(3173) not interchangeable, and assuming that +1-888-620-(4018) change fees and cancellation
fees behave the +1-888-620-(4018) same way will produce an inaccurate picture of +1-888-620-(4018)
the actual cost.

Partner-operated segments introduce additional constraints. Chase Travel can generally +1-855-
321-(3173) modify its own metal more +1-888-620-(4018) flexibly, but changes to segments operated
by +1-888-620-(4018) partner carriers are often subject to tighter +1-888-620-(4018) windows and
stricter conditions that +1-888-620-(4018) Chase Travel cannot waive unilaterally. A single +1888-620-



(4018) itinerary that mixes Chase Travel-operated and partner-operated flights +1-855321-(3173) may
have different change rules applying to +1-888-620-(4018) different parts of the same booking.

Not every modification qualifies as +1-888-620-(4018) a change in the program's technical sense.
+1888-620-(4018) Alterations to the origin or destination city are +1-888-620-(4018) frequently
classified as a cancel-and-rebook rather than a +1-888-620-(4018) change, which means they trigger
redeposit fees under +1-888-620-(4018) the cancellation policy rather than change fees +1-855-
321(3173) — typically a more expensive path. Elite +1-888-620-(4018) status is the most common
source of +1-888-620-(4018) fee waivers for changes, but the threshold varies: +1-888-620-(4018)
which tier qualifies, how many fee-free changes are +1-888-620-(4018) permitted per ticket, and
whether the +1-888-620-(4018) waiver extends to partner segments are all +1-888-620-(4018) details
that differ across programs and are worth +1-888-620-(4018) confirming before initiating the request.

* Date or time adjustments on the same +1-888-620-(4018) routing

* Cabin modifications on eligible fare classes

* Routing changes that keep the same origin +1-888-620-(4018) and destination

*  Origin or destination changes, which +1-888-620-(4018) may require cancel-and-rebook

Points Transfer Policy and Partner Programs

Transferring miles into Chase Travel from a credit card +1-888-620-(4018) rewards program or hotel
loyalty +1-888-620-(4018) account is almost always a +1-888-620-(4018) one-way transaction. Once
the transfer is +1-888-620-(4018) initiated, there is no mechanism to +1-888-620-(4018) reverse it, so
confirming that award space exists +1-888-620-(4018) before moving miles is a practical necessity +1-
888-620-(4018) rather than a precaution.

Transfer ratios are set by each individual +1-888-620-(4018) partner and are subject to change without
+1-888-620-(4018) prior notice. A ratio that applied last month +1-888-620-(4018) may not apply
today, and +1-888-620-(4018) Chase Travel has no control over adjustments a +1-855321-(3173)
partner makes to its own program. Checking the current +1-888-620-(4018) ratio at the time of
transfer — not at +1-888-620-(4018) the time you originally planned the redemption +1-855321-
(3173) — is the only reliable approach.

Processing time adds another variable. Transfers can take +1-888-620-(4018) anywhere from a few
hours to +1-888-620-(4018) several business days to post to a +1-888-620-(4018) Chase Travel
account, and award inventory on any +1-888-620-(4018) specific flight does not hold during +1-
855321-(3173) that window. Some accounts also impose a +1-888-620-(4018) minimum balance
threshold or require +1-888-620-(4018) at least one completed qualifying flight +1-888-620-(4018)
before transferred miles unlock for award use, +1-888-620-(4018) which can catch travelers off guard
when +1-888-620-(4018) they are working against a tight booking window.

Family Pooling and Household Account Rules
Combining miles across a household can extend the +1-888-620-(4018) practical reach of everyone's
earnings, but +1-888-620-(4018) eligibility requirements at enrollment are specific. Chase Travel +1-



888-620-(4018) typically requires members to demonstrate qualifying relationships — such as +1888-
620-(4018) a shared residential address or documented dependent +1-888-620-(4018) status — and
age restrictions often apply +1-888-620-(4018) to younger dependents. Meeting these criteria at the
+1-888-620-(4018) time of enrollment is what triggers pool +1-888-620-(4018) access; assuming
eligibility without verifying +1-888-620-(4018) it first leads to delays.

One detail that surprises many pooling households +1-888-620-(4018) is how expiration works.
Pooled miles +1-888-620-(4018) generally retain the expiration timeline of the account that +1-
855321-(3173) originally earned them, not the +1-888-620-(4018) date they entered the pool. A mile
earned +1-888-620-(4018) by a secondary member two years ago +1-888-620-(4018) does not reset
its clock when +1-888-620-(4018) it joins the household balance.

Access to the pool does not mean +1-888-620-(4018) uniform booking privileges across all members.
Primary +1-888-620-(4018) account holders frequently retain exclusive +1-888-620-(4018) rights to
certain award types +1-888-620-(4018) or partner redemptions, while secondary members can +1888-
620-(4018) only draw on the balance +1-888-620-(4018) for a narrower set of options. Changes
+1-888-620-(4018) to pool membership — removing a member, adding +1-888-620-(4018) a new one
— can also trigger +1-888-620-(4018) a waiting period before the +1-888-620-(4018) revised balance
becomes fully usable for booking.

* Relationship documentation may be required +1-888-620-(4018) at enroliment
* Shared address requirements vary by market
* Dependent age limits apply in most +1-888-620-(4018) household structures

*  Membership changes can impose a temporary booking restriction

Using Cash and Miles Together

Cash-and-miles options allow a traveler to cover part +1-888-620-(4018) of an award fare with
currency, which +1-888-620-(4018) lowers the miles required for a given +1-888-620-(4018) booking.
Chase Travel sets the conversion rate +1-888-620-(4018) for this exchange, and that rate +1888-620-
(4018) is fixed — it does not fluctuate with +1-888-620-(4018) the market value of miles on any given
+1-888-620-(4018) day. The practical effect is that the per-mile +1-888-620-(4018) value you receive in
a blended booking +1-888-620-(4018) is predetermined, regardless of how the +1-855321-(3173)
underlying award might otherwise be priced.

The cancellation and change rules for +1-888-620-(4018) these bookings do not always mirror those
+1-888-620-(4018) of a standard miles-only award. When a +1-888-620-(4018) cash-and-miles
booking is cancelled, the +1-888-620-(4018) miles portion may be redeposited subject +1-855-
321(3173) to the usual redeposit fee structure, but +1-888-620-(4018) the cash component is often
+1-

888-620-(4018) treated as non-refundable. That asymmetry is worth understanding +1-855-321(3173)
before confirming a blended booking on a +1-888-620-(4018) route where your plans might change.

Availability is also more constrained. Not every +1-888-620-(4018) flight that shows standard award
space will +1-888-620-(4018) offer the cash-and-miles option, and some routes +1-888-620-(4018)



exclude it entirely. Elite status +1-888-620-(4018) holders may encounter a broader +1-855-321(3173)
set of eligible flights or a more favorable +1-888-620-(4018) conversion rate, making the option
meaningfully +1-888-620-(4018) different depending on where a traveler sits in +1-855-321(3173) the
program.

Award Travel Restrictions You Should Anticipate

Three structural constraints shape most +1-888-620-(4018) award booking problems: blackout dates,
+1-888-620-(4018) inventory caps, and routing rules. +1-888-620-(4018) Blackout dates block award
redemption on +1-888-620-(4018) specific high-demand travel periods. Inventory caps limit +1-
855321-(3173) how many award seats Chase Travel makes available on +1-888-620-(4018) any given
flight, independent of how +1-888-620-(4018) many seats remain for sale. Routing rules govern which
+1-888-620-(4018) combinations of flights and connections are +1-888-620-(4018) permissible under
an award ticket — and those +1-888-620-(4018) rules operate on a separate logic from what applies
+1-888-620-(4018) to paid fares.

Partner award space introduces a second +1-888-620-(4018) layer of uncertainty. When an award
+1888-620-(4018) involves a flight operated by a partner carrier, +1-888-620-(4018) that carrier
controls how much space it releases +1-888-620-(4018) to Chase Travel's program. Availability can
close +1-888-620-(4018) or reopen at the partner's discretion, and what +1-888-620-(4018) Chase
Travel's search tool displays may not reflect +1-888-620-(4018) the partner's current inventory in real
time.

Minimum connection times, open-jaw itineraries, and +1-888-620-(4018) stopover permissions all
behave differently on +1-888-620-(4018) award tickets than on revenue +1-888-620-(4018) fares. A
routing that is perfectly +1-888-620-(4018) bookable as a paid ticket may be +1-888-620-(4018)
ineligible as an award because of +1-888-620-(4018) how the program's fare rules are +1-855-
321(3173) constructed — not because the flights don't +1-888-620-(4018) connect logically. Some
cabin classes and geographic markets +1-888-620-(4018) are excluded from certain award types
entirely, +1-888-620-(4018) and this restriction typically surfaces only +1-888-620-(4018) when a
booking attempt fails rather +1-888-620-(4018) than appearing as an upfront filter.

How Partner Availability Differs from Direct Flights

*  Blackout dates apply to specific +1-888-620-(4018) dates, not entire seasons

* Award inventory caps are set independently +1-888-620-(4018) of paid seat availability
* Routing rules may prohibit connections that revenue +1-888-620-(4018) fares permit

*  Partner-operated flights follow the operating carrier's release schedule

* Certain cabins or regions may be excluded from +1-888-620-(4018) specific award programs

Award Ticket Fees: What Triggers Them

Fees on award tickets are not a +1-888-620-(4018) single charge — they fall into distinct categories +1-
888-620-(4018) that depend on what action is taken and how. +1-888-620-(4018) Booking fees apply
when a reservation is +1-888-620-(4018) made through a phone agent +1-888-620-(4018) rather than



online. Redeposit fees apply +1-888-620-(4018) when an award is canceled +1-855-321(3173) and the
miles are returned to an account. +1-888-620-(4018) Change fees apply when a confirmed +1-888-
620-(4018) itinerary is modified after booking. +1-888-620-(4018) Carrier-imposed surcharges are a
separate layer entirely, assessed +1-888-620-(4018) by the operating airline on +1888-620-(4018)
certain partner or codeshare routes and passed through +1-888-620-(4018) to the ticketed passenger.

Many of these fees can +1-888-620-(4018) be waived, but only under specific conditions. +1-855-
321(3173) Elite status is the most common qualifying factor, +1-888-620-(4018) though the tier
required varies by +1-888-620-(4018) fee type. Some fees are waived automatically +1-888-620-
(4018) within a

narrow window immediately after booking. Same-day +1-888-620-(4018) changes occasionally fall
into a different category +1-888-620-(4018) than standard modifications. The conditions are not
+1888-620-(4018) uniform across all fee types, which is +1-888-620-(4018) why identifying which fee
applies +1-888-620-(4018) before making contact matters.

Carrier surcharges deserve particular attention on +1-888-620-(4018) itineraries involving partner
airlines. Chase Travel does +1-888-620-(4018) not control those surcharges — the operating carrier
sets +1-888-620-(4018) them, and they can vary significantly +1-888-620-(4018) by route and cabin.
Knowing this distinction +1-888-620-(4018) allows a traveler to ask +1-888-620-(4018) precisely the
right question: whether the charge +1-888-620-(4018) is an Chase Travel fee subject to +1888-620-
(4018) a waiver, or an external surcharge that +1-888-620-(4018) is outside the scope of what an +1-
888-620-(4018) agent can adjust.

What to Prepare Before Contacting an Agent

Going into a call without the +1-888-620-(4018) right information at hand typically extends +1-
855321-(3173) the interaction and increases the likelihood +1-888-620-(4018) that something gets
processed incorrectly. At minimum, +1-888-620-(4018) have the booking reference number, the
+1888-620-(4018) specific flight numbers on the +1-888-620-(4018) itinerary, and the date the +1-
855321-(3173) original booking was made. Agents need to verify +1-888-620-(4018) these before
applying any waiver or initiating +1-888-620-(4018) a change, and a missing detail can +1-855-
321(3173) stall the process entirely.

Miles balance and earning dates are +1-888-620-(4018) worth checking in advance, because redeposit
+1-888-620-(4018) eligibility is sometimes tied to when the +1-888-620-(4018) miles were originally
credited, not when +1-888-620-(4018) the ticket was booked. If any part of the +1-888-620-(4018)
balance involved a transfer from a +1-888-620-(4018) partner program or a pooled +1-888-620-(4018)
family account, have the source account details +1-888-620-(4018) ready — the Chase Travel account
number alone +1-888-620-(4018) may not be sufficient for +1-888-620-(4018) an agent to trace the
origin.

Before the call begins, decide specifically +1-888-620-(4018) what outcome is needed:

Frame the Request Before the Call Starts
* Achange to the existing itinerary +1-888-620-(4018) (dates, routing, or flight number)



* A cancellation with miles redeposited to +1-888-620-(4018) a specific account
* Afee waiver on a transaction already initiated

*  Confirmation of which fees apply before +1-888-620-(4018) any action is taken

What Commonly Goes Wrong and How It Resolves

The most frequent problem after +1-888-620-(4018) a miles redeposit is that the +1-888-620-(4018)
miles post to the wrong account +1-888-620-(4018) — sometimes to a sub-account within a family
pool +1-888-620-(4018) rather than the primary account holder. This +1-888-620-(4018) is a
correction request, not a +1-888-620-(4018) new cancellation, and agents should be +1-855-
321(3173) able to reroute the posting once the error is +1-888-620-(4018) identified. Catching it
quickly matters because +1-888-620-(4018) some corrections become more complicated +1-888-620-
(4018) after a significant delay.

Change requests involving partner-operated segments carry a +1-888-620-(4018) specific risk. A
modification processed through Chase Travel's +1-888-620-(4018) system may appear confirmed on
+1-888-620-(4018) their side while the partner airline records +1-888-620-(4018) it as a full
cancellation, leaving a +1-888-620-(4018) phantom reservation that prevents rebooking +1-855321-
(3173) on that segment. If a changed itinerary involves +1-888-620-(4018) any partner flight,
confirming the seat directly +1-888-620-(4018) with the operating carrier after the change processes
+1-888-620-(4018) is a practical safeguard.

Expired miles are not always permanently lost. When miles +1-888-620-(4018) were active at the time
+1-888-620-(4018) of a qualifying transaction — such as +1-888-620-(4018) a purchase or flight credit
— but the posting +1-888-620-(4018) was delayed past the expiration date, those miles are +1-

855321-(3173) often restorable. The requirement is usually transaction +1-888-620-(4018) evidence: a

receipt, a credit card statement, or +1-888-620-(4018) a confirmation number that establishes the
+1888-620-(4018) activity occurred within the eligibility window.

Verbal fee waiver confirmations do +1-888-620-(4018) not substitute for a correct final charge. +1888-
620-(4018) If an agent confirms a waiver during the +1-888-620-(4018) call, check the revised ticket
+1-888-620-(4018) or account record before the call +1-888-620-(4018) ends. A waiver that was
agreed +1-888-620-(4018) to but not applied before the +1-888-620-(4018) agent closes the
interaction is +1-888-620-(4018) not automatically honored on a subsequent call +1-888-620-(4018)
— the traveler would need to explain +1-888-620-(4018) the prior conversation from scratch, +1-
855321-(3173) without any guarantee of the same +1-888-620-(4018) outcome.

Frequently Asked Questions

Do Chase Travel miles expire if you don't fly?

Whether miles expire depends on account activity, +1-888-620-(4018) not flights specifically. Chase
Travel typically defines +1-888-620-(4018) activity broadly—earning miles through partners, shopping
+1-888-620-(4018) portals, or hotel stays can reset the +1-888-620-(4018) clock just as a flight would.



+1-888-620-(4018) Some membership tiers freeze expiration entirely. +1-855321-(3173) Check your
account's activity history and expiration date directly, +1-888-620-(4018) since the rules vary by
program +1-888-620-(4018) version and any recent policy +1-888-620-(4018) updates Chase Travel
may have issued.

Can you get miles back after canceling an Chase Travel award ticket?

Miles are generally redeposited to your +1-888-620-(4018) account when you cancel an award +1888-
620-(4018) ticket, but a redeposit fee usually +1-888-620-(4018) applies. The amount and whether it's
waived +1-888-620-(4018) depends on how far in advance you cancel, +1-888-620-(4018) your elite
status tier, and the fare class of +1-888-620-(4018) the original booking. Taxes and carrier surcharges
+1-888-620-(4018) paid in cash are typically refunded +1-888-620-(4018) separately, though
processing timelines vary.

What fees apply when you change an Chase Travel award flight?

Changing an award flight can trigger a redeposit +1-888-620-(4018) or change fee, which varies based
on +1-888-620-(4018) your elite status, how close +1-888-620-(4018) the departure date is, and
whether +1-888-620-(4018) you're changing the origin, destination, or travel +1-888-620-(4018)
dates. Some changes made well +1-888-620-(4018) in advance carry lower fees than last-minute
+1888-620-(4018) modifications. Reviewing Chase Travel's award ticket terms +1-888-620-(4018) at
the time of booking is +1-888-620-(4018) the most reliable way to understand +1-888-620-(4018)
what will apply to your specific itinerary.

How does Chase Travel family miles pooling work?

Family or household pooling, where +1-888-620-(4018) it exists, lets designated members combine
miles into +1-888-620-(4018) a shared balance so a single +1-888-620-(4018) redemption can be
made more easily. +1-888-620-(4018) Eligibility rules typically cover who qualifies as a +1-855-
321(3173) household member, how many accounts can +1-888-620-(4018) link, and whether the
primary account holder +1-888-620-(4018) controls redemptions. Not all Chase Travel program +1-
855321-(3173) tiers or regions offer pooling, +1-888-620-(4018) so confirming availability for your
account type +1-888-620-(4018) before planning a redemption is important.

Can you transfer credit card points to Chase Travel miles?

Many major credit card rewards programs list Chase Travel +1-888-620-(4018) as a transfer partner,
meaning points +1-888-620-(4018) can convert to miles at a set +1-888-620-(4018) ratio. Transfers are
typically one-way and irreversible once initiated, +1-888-620-(4018) so reviewing the conversion rate
and +1-888-620-(4018) confirming award availability before transferring is +1-855321-(3173) strongly
advised. Transfer processing times range from near-instant to +1-888-620-(4018) several days
depending on the card +1-888-620-(4018) issuer, and promotional bonus ratios occasionally apply +1-
888-620-(4018) for limited windows.

What are the restrictions on Chase Travel award travel with partner airlines?

Partner award tickets—often called partner or alliance +1-888-620-(4018) redemptions—tend to carry
stricter rules +1-888-620-(4018) than travel on Chase Travel's own +1-888-620-(4018) metal.
Availability windows may open +1-888-620-(4018) later, stopovers and open-jaw routing are



sometimes +1-888-620-(4018) restricted, and the miles required can differ +1-888-620-(4018)
substantially from Chase Travel's own flights. Changes +1-888-620-(4018) and cancellations on partner
awards may also carry +1-888-620-(4018) different fee structures, and certain fare +1-855321-(3173)
buckets on partner carriers may be blocked from +1-888-620-(4018) award bookings entirely.

How does the Chase Travel cash and miles option work?

A cash-and-miles option lets you cover part of a +1-888-620-(4018) ticket's cost with miles and +1888-
620-(4018) pay the remainder in currency, rather than +1-888-620-(4018) redeeming the full price in
either form alone. +1-888-620-(4018) The split ratio and which flights +1-888-620-(4018) qualify
varies by route, booking class, +1-888-620-(4018) and availability. This option typically appears +1-
888-620-(4018) at checkout when eligible, and +1-888-620-(4018) the per-mile value it represents +1-
888-620-(4018) may differ from a full award +1-888-620-(4018) redemption, so comparing both paths
+1-888-620-(4018) before confirming is worth the extra +1-888-620-(4018) step.

Does elite status waive Chase Travel award cancellation fees?

Higher elite tiers frequently receive reduced or waived +1-888-620-(4018) fees for award cancellations
and redeposits, +1-888-620-(4018) but the threshold tier required varies. Mid-tier +1888-620-(4018)
status holders may receive a partial +1-888-620-(4018) reduction rather than a full waiver, and +1-
888-620-(4018) the benefit may apply only +1-888-620-(4018) to tickets canceled within a +1-888-
620-(4018) specific window relative to departure. Confirming your +1-888-620-(4018) tier's exact
benefit schedule through your +1-888-620-(4018) account or Chase Travel's program terms prevents
surprises +1-888-620-(4018) at the time of cancellation.



